COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QA/QI)
COMMITTEE

AGENDA

April 21, 2010
2—-4p.m.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY IMPROVEMENT (Ql) MEETING

3:20 — 4:00 p.m.
CAEQRO Site Review Update Norma Cano, Ph.D.,
| 390 Thank you to LBAPI, LBCAP, LBMH, MHA, PACS, and Star DMH Co-chair
: View for sending staff for the discussion group and participants | (Long Beach Child &
for the discussion groups! Adolescent Program)
g . Service Area 8 Data
L el ~Bies o Will send out via email for informational purposes only JANER
Service Area 8 Provider Directory
o Allclinics and sites should have a provider directory
available in the waiting area for consumers.
1 3:25-3:30 o Directly operated clinics already received their printed SA8 | Norma

directory.

o Program Support Bureau is working on getting one copy
each to providers via the QICs.

Quality Improvement Project

o Brief summary report is being drafted. Draft will be sent to
project leads and co-chairs for review prior to next QIC
meeting. Draft will then be shared with QIC members for
review and input.

o Upon all revisions and committee's approval, final copy of
report will be submitted to SA8 District Chief and then to QI
Division

v 3:30 - 3:45 Ann, Susan, & Lorrie

V 3:45 Announcements

* Handouts

Next QI Meeting:
Wednesday, May 19, 2010
2-3pm.
ChildNet Youth & Family Services
2931 Redondo Ave, Long Beach, CA 90806




COUNTY OF LOS ANGELES -~ DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI)
COMMITTEE

AGENDA

April 21, 2010
2-4pm.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY ASSURANCE (QA) MEETING

2:00 -3:20 p.m.
» Welcome & Introductions Co-chairs:
1 2:00 » March meeting minutes were not completed. Ann will - Norma Cano, Ph.D. (LBCAP)
send out via email upon completion. - Janet Fleishman, LCSW, (SBHG)
Lee Gomberg, Ph.D.
; ) CO-OCCURRING DISORDERS ASSESSMENT AND FORMS ’
I 2:00 - 3:00 PRESENTATION* Long Beach Mental Health

Co-occurring Disorders Liaison

Audits
» EPSDT audits
¥ Inpatient audits
o Gateways hospital — April 5, 2010
QA Technical Assistance & Training
» The Incubation Academy team is working on “The Clinical Loop”
training. A draft was shared with QA co-chairs but has not yet
v 3:05-3:10 been finalized for release. Norma
»  Group claiming draft materials are being developed by Jen
Eberle and Norma Fritsche
> _ Brief Assessment form is also being drafted
Clinical Records
» AB3632 Third-Party Payor information and consent to bill for
AB3632 mental health services — form is being drafted.
v 310 — 315 o This form will be required for DMH and contractors

1 3:00-3:05 Janet

o County Counsel must review and approve before Janet
implementation. Also seeking ACHSA's approval
o Hold claims from March 1% forward until Consent is
obtained.
1S Bulletins:
» #63: New Claiming Requirements in the IS for SD/MCII*
o Check out the Short Doyle 2 Part Three: Forms and
Procedure Codes video
e Checkboxes for Place of Service Codes, EPSDT
Screening referral, Pregnancy, Emergency, SED,
and SOC (check eligibility first to determine)
Vi 315 — 3:20 o New Procedure codes (watch video for detailed info)* N
) ) http://dmhvideo.pbworks.com/Forms-and-Procedure-Codes
e HO0046 code for MHS
e HO002 (mainly for directly operated clinics)
e 90885 — Review of records code
RMD Bulletin:
» No. 10-030: Healthy Families Open Enroliment Dates (new) —
July 15™-August 31%, 2010
» No. 10-029: Webex/Online Training SD/MCII - videos*
* Handouts

Next QA Meeting:
Wednesday, May 19, 2010 — 3:00 to 4:00 p.m.
ChildNet Youth & Family Services
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